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A. BACKGROUND 

The Government of Pakistan has launched the Benazir Income Support Program (BISP) as its main 

social safety net program in July 2008. Benazir Income Support Program (BISP) is the first 

comprehensive Social Protection (SP) program covering the entire country. The main objective of 

the BISP is to eradicate poverty among disadvantaged families by providing them with appropriate 

support through conditional and unconditional programs. The objective of unconditional programs 

is to temporarily improve the purchasing power of beneficiaries while, through conditional 

programs, the schooling of children aged 5 to 12 years is supported, in addition to providing 

entrepreneurial skills training and grants to young men and women to gain employment. Moreover, 

BISP facilitates access to healthcare for beneficiary families through the provision of health 

insurance. 

B. CONDITIONAL CASH TRANSFER (CCT) 

Conditional Cash Transfer (CCT) Wing is a unit within BISP, headed by the Director General 

(DG), and is responsible for leading the overall operations of its Education and Health/Nutrition 

Programmes under BISP, Ehsaas. The GoP is committed to support BISP beneficiary households 

and families, who are not currently receiving nutrition services and attending schools. 

C. OBJECTIVE OF THE ASSIGNMENT 

The resource will assistand support the Project Manager and D.G-CCT (Director General-

Conditional Cash Transfer) for the better achievement of project objectives and timely 

implementations at provincial level. He will further maintain an effective and timely coordination 

among all the stakeholders, which will contribute toward the achievement of project objectives. 

D. ESSENTIAL JOB FUNCTIONS 

The Provincial Manager will be responsible for the following activities:  

1. Supervise all the Conditional Cash Transfer (CCT) activities in respective province/region.  

2. Conduct monthly internal review meetings to oversee activities. 

3. Conduct quarterly review meetings with BISP Field team and Compliance monitors to 

review the progress and plans to ensure timely execution of activities. 

4. Provide periodic feedback on implementation of activities to CCT core team committee at 

HQ (Headquarter). 

5. Ensure the compliance with M&E plans approved by the BISP Headquarters.  

6. Ensure that the BISP field staff understand their respective roles and responsibilities for the 

execution of process using the defined protocols, respective module and guidelines. 



7. Be responsible for coordination of CCT programme activities at provincial level by liaising 

with concerned provincial departments and providing technical assistance to 

provincial/divisional and tehsil staff regarding design, planning, monitoring and evaluation 

activities of the programme.  

8. Coordinate with Provincial Government Counterparts on Conditional Cash Transfer (CCT).  

9. Serve as a provincial focal person on CCT operations in the province. 

10. Supervise the work of compliance monitor in the province to ensure the timely 

implementation of CCT activities i.e. enrolment, admissions, compliance, social 

mobilization and Case Management. 

11. Provide feedback/progress reports to Headquarter on CCT operations including feedback 

on the design. 

12. Provide the logistics support to divisional and tehsil offices to carry out the CCT functions. 

13. Ensure that the resources assigned for the operation of the programme in the Province are 

used transparently for the support and effective development of operational processes.  

14. Ensure timely hiring of qualified human resource, team building and training of staff as per 

the standard training material. 

15. Ensure establishment of Facilitation Centers (FC) having provision for four enrolment 

counters, one information desk, awareness area and waiting area. 

16. As per logistics plan, ensure completion of infrastructure development activities before 

start of any field operation which might include provision of office buildings, furniture, 

communication setup, security setup, transportation arrangement etc. 

17. Take hold of all the logistics, public information and enrolment material and store it in 

warehouses which must be guarded by security personal.  

18. Conduct any other function and responsibility, which may be assigned by Project Manager 

and/or by DG-CCT (Director General-Conditional Cash Transfer). 

E. KNOWLEDGE, SKILLS AND ABILITIES 

1. Core Competencies: Communication, Drive for Results, Able to lead and manage teams 

and mentor staff, Decision Making, Conflict Management, Collaboration and Coordination. 

2. Computer Skills: Excellent command on MS office and working knowledge of project 

scheduling and management software e.g. MS Project, etc. 

3. Languages: Written and oral fluency in Urdu and English. Knowledge of any regional 

language(s) will be considered advantageous. 

4. General: Proven ability to work in a collaborative, multi-tier team environment. Good 

communication, people management, and writing skills. 

F. EDUCATION AND EXPERIENCE 

1. Experience: Candidate with 5 years of post-qualification working experience in 

Programme/ Project Management in Social Sector (preferably public sector projects), 

preferably dealing with beneficiary targeting, enrollment, payments and grievance redress. 



2. Education: Master’s in Public Administration/ Projects Management/ Economics/ 

Sociology/ Social Work/ Business Administration or a related discipline. In case of 

bachelor’s degree, two additional years of relevant experience will be required. 

G. REPORTING 

The reporting line will beProject Manager/D.G-CCT (Director General-Conditional Cash 

Transfer).  

H. TIMEFRAMEOF THE ASSIGNMENT 

The consultancy period shall initially be for six (06) months. However, the initial contract will be 

subject to an extension based on satisfactory performance. 


