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A. BACKGROUND 

The Government of Pakistan has launched the Benazir Income Support Program (BISP) as its main 

social safety net program in July 2008. Benazir Income Support Program (BISP) is the first 

comprehensive Social Protection (SP) program covering the entire country. The main objective of 

the BISP is to eradicate poverty among disadvantaged families by providing them with appropriate 

support through conditional and unconditional programs. The objective of unconditional programs 

is to temporarily improve the purchasing power of beneficiaries while, through conditional 

programs, the schooling of children aged 5 to 12 years is supported, in addition to providing 

entrepreneurial skills training and grants to young men and women to gain employment. Moreover, 

BISP facilitates access to healthcare for beneficiary families through the provision of health 

insurance. 

B. CONDITIONAL CASH TRANSFER (CCT) 

Conditional Cash Transfer Wing is a unit within BISP, headed by the Director General (DG), and 

is responsible for leading the overall operations of its Education and Health/Nutrition Programmes 

under BISP, Ehsaas.The GoP is committed to support BISP beneficiary households and families, 

who are not currently receiving nutrition services and attending schools. 

C. OBJECTIVE OF THE ASSIGNMENT 

The Project Manager will provide overall support to the DG-CCT (Director General-Conditional 

Cash Transfer). The Project Manager will also provide assistance to stakeholders for the execution/ 

implementation of the programme cycle. 

D. ESSENTIAL JOB FUNCTIONS 

Following are the main responsibilities of Project Manager: 

1. Lead, facilitate, support and supervise the CCT (Conditional Cash Transfer) Programme 

Cycle (including but not limited to supply capacity assessment, registration/ enrolment, 

social mobilization, capacity building, compliance monitoring as well as case management) 

while ensuring that operation designs; planning activities/ targets are well implemented as 

per relevant CCT protocols/guidelines. 

2. Regularly organize and document monthly internal review and planning meetings to 

discuss the progress, challenges, course correction actions and overall plans for activities 

related to CCT Programme Cycle. 

3. Provide required support and where needed extend technical leadership for relevant 

national planning processes/ components as well as contribute to the development of long 



term strategic plans, ensuring those are in line with BISP’s policies and reflect lessons 

learnt from past operations and outcomes of evaluations. 

4. Provide regular progressive feedback on documents/ manuals/ guidelines as well as CCT 

related activities to respective provincial /regional offices.  

5. Ensure that the BISP field staffs understand their respective roles and responsibilities for 

the execution of processes using the defined protocols, modules and guidelines; related to 

programme cycle with particular attention to Planning, Supply Capacity Assessment, and 

Case Management. 

6. Respond immediately and address challenges hampering programme implementation in the 

programme assigned provinces/ regions and districts. 

7. Provide strategic guidance, support and concrete action steps for addressing programme 

implementation issues highlighted. 

8. Ensure regular monitoring of field activities as per the protocols defined under programme.  

9. Conduct any other function and responsibility, which may be assigned by DG-CCT 

(Director General-Conditional Cash Transfer) and/ or Senior Management. 

E. KNOWLEDGE, SKILLS AND ABILITIES  

1. Core Competencies: Communication, Drive for Results, Able to lead and manage teams 

and mentor staff, Decision Making, Conflict Management, Collaboration and Coordination. 

2. Computer Skills: Excellent command on MS office and working knowledge of project 

scheduling and management software e.g. MS Project, etc. 

3. Languages: Written and oral fluency in Urdu and English. Knowledge of any regional 

language(s) will be considered advantageous. 

4. General: Proven ability to work in a collaborative, multi-tier team environment. Good 

communication, people management, and writing skills. 

F. EDUCATION AND EXPERIENCE 

1. Experience: Candidate with 7 years of post-qualification working experience in 

Programme/ Project Management in Social Sector (preferably public sector projects). 

2. Education: Master’s in Public Administration/ Projects Management/ Economics/ 

Sociology/ Social Work/ Business Administration or a related discipline. 

G. REPORTING 

The reporting line will beDG-CCT (Director General- Conditional Cash Transfer).  

H. TIMEFRAMEOF THE ASSIGNMENT 

The consultancy period shall initially be for six (06) months. However, the initial contract will be 

subject to an extension based on satisfactory performance. 

 


